Dear Friends,

I am sitting at this desk in Detroit composing this newsletter to you.  No I am not moving back to my childhood home.  Chicago is still “My Kind of Town”. However from time to time, I make the 4-½ hour car ride to the Motor City to visit family and friends. It is hard to believe that I have been away from here for almost 10 years. Coming back now I see the city through the eyes of a visitor instead as a native – seeing the bad and good that the everyday Detroiter misses as he makes his mundane daily commute down the Lodge Freeway.  Like so many cities worldwide, it has the geography to become great international destination – Does it has the heart and courage to do the things necessary to take it there?

I get some returned mail from corporate email accounts that have spam filters.  To insure my letter getting to you, just let your IT administrator to allow mail to be received by you with my email address.

This week we have some interesting items:

USA big looser in tourism

Israel finding help in India

McDonalds on the way back

Microsoft shortchanging us – THIS IS INTERESTING

USA rice in Japan – cheaper but so what

Hotel rates pegged in dollars despite dollar decline

India tourism on a roll

Telfonica buys Bell South Assets

USA cities primed for expected Cuban tourism

Cuba tourism edging up

Gary Leabman from Peerless  Restaurant Supplies in St. Louis sent this interesting tidbit that should set the facts straight about the high risk of restaurant ownership:  

Per an article published in the 2/05/04 edition of the St. Louis Post-Dispatch the once believed 90% failure rate for new restaurants is a myth. A recent study at Ohio State University lists the actual failure rates as: 26 percent in the first year and 59 percent over three years. These rates are actually pretty close to the failure rate of ALL new businesses.
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=====================================

WTO Report Finds USA Big Tourism Loser – 

=====================================

After the triple shocks of Sept. 11, the war in Iraq and the SARS outbreak, the patterns of tourism around the world shifted last year, a new report says. The biggest loser was the United States. And one of the few winners, unusually, was the Middle East. Those changes came to light in a report by the World Tourism Organization, a UN agency in Madrid, which suggested that while the fear of terrorism had deterred some people from visiting the United States, America's measures against terrorism -- tighter visa and security regulations and heightened security alerts -- had also persuaded many people in the Middle East to vacation in their own region rather than venture farther abroad. And, the report suggested, those shifts also bred a new kind of traveler, averse to long flights and to journeys planned well in advance, favoring instead cheaper vacations arranged at the last minute -- often over the Internet and not too far from home.

=====================================

Israel Instructs Hoteliers To Hire From India – 

======================================

As Israel cracks down on illegal workers, it has instructed its bustling hotel industry in the coastal city of Eilat to import workers from India and the Phillipines instead of the so far engaged Russians, Africans and Chinese calling them "runaways and settlers", a media report has said. The Interior Ministry has told the Eilat Hotel Association to get rid of the workers hitherto employed because they tend to stay in Israel beyond the period of their legal employment and do not stay with their original employer, David Blum, Managing Director of Human Resources at Isrotel told a local daily. Indian workers have already started to arrive in Eilat and some of them have reportedly admitted paying their Indian labour agents commissions of up to 5,000 dollars, daily Ha'aretz reported.

==============================================================

Following strong year, McDonald's looks to continue improvements McDonald's 

==============================================================

CEO Jim Cantalupo said the company will aim for "sustainable improvements" across the board, following a 20% jump in February same-store sales. Among the plans are retraining managers, accepting more forms of non-cash payment and spending about $725 million on remodeling restaurants. The news follows the company's recent decisions to launch a Fiesta Salad and end its Super Size option.   Chicago Tribune (free registration) (3/9),   Financial Times (London) (subscription required) (3/9)[image: image1.png]



=============================

U.S. attempts to market rice to Japan
==============================
U.S. rice growers are faced with steep import tariffs when exporting their product to Japan, although when sold in Japan, American rice is significantly less expensive than most grades of its domestic Japanese counterparts. Companies also face obstacles in the market -- Japanese consumers complain foreign rice is bland and fear it is soaked in chemicals.   MSNBC/Associated Press (3/7)

====================================================

Do We Get Enough In Innovation for What We Give to Microsoft?

====================================================

It’s 2004; do you know where your computer dollars are going?  One can learn a lot about the computer industry by looking at the breakdown of manufacturing costs in an average desktop PC, as compiled by iSuppli Corp., a market-research firm. Excluding labor and shipping, and leaving out the costs of a monitor, keyboard or mouse, the typical desktop PC these days costs the Dells or the H-Ps of the world roughly $437 in parts.  The biggest portion of that -- 30%, or $134 -- goes to Intel for a Pentium processor. The disk drives, including whatever CD or DVD is installed, cost around $104; the RAM memory is $54; and the remaining hardware items— power supply, case, circuit boards—total $100.  The final 10%, or $45, goes to Microsoft for the Windows operating system.  Because these prices are never disclosed, the figures here represent best guesses. But you can start to see the contours of the computer industry in that bill of fare. Specifically, you begin to understand how Microsoft could amass its $61 billion in cash and other assets. It’s easy when you collect nearly 10% of the cost of every PC that’s shipped, while having no manufacturing costs of your own.

That leaves Microsoft, and the question: What does the world get for the 10% Microsoft tax on every PC?  (Read the whole article in the Wall Street Journal.  If you need a copy let me know)

=====================================

Leading Offers Guaranteed U.S. Dollar Rates – 

=====================================

In the face of recent declines in the value of the U.S. dollar against several major foreign currencies, The Leading Hotels of the World, Ltd. has inaugurated a Guaranteed U.S. Dollar Rate program, enabling guests to know, in advance, the cost of their accommodations abroad. Rates at 60 currently participating hotels are set in U.S. dollars, thus letting guests "know before they go" what the precise amount of their hotel expenditures will be, alleviating worries about currency fluctuations. Marshall Calder, Senior Vice President of Marketing for The Leading Hotels of the World, Ltd., stated, "While the demand for international travel has been overwhelming since mid 2003, the only cloud on the horizon has been the recent weakness of US dollar."

=============================

India's Tourist Industry On A Roll – 

==============================

A rush of foreign tourists lured by India's latest tourism promotional efforts, and enthusiastic domestic travelers driven by recently kindled wanderlust, have spured a spark in India's tourism sector. A record 2.8 million tourists made their way from various parts of the world to India in calendar 2003, registering a rise of 15.3 percent over 2002, while as many as 4.5 million Indians traveled abroad accounting for a rough 30 percent growth, said Balbir Mayal, president of the Travel Agents' Association of India, the apex body of travel agents across the country. Moreover, prospects are looking even better later this year. "Tourism is directly linked with the economic growth of a country. With the per capita income going up, travel is gradually making a firmer place in the priority list of Indians," he added.

================================

Internet Cafes keep you distance in China:

==================================

China said new Internet cafes can’t open within 660 feet of schools, claiming that “harmful cultural information” online was hurting children. 

=====================================================*******************************************************************************
Telefonica Moviles in Talks to Buy BellSouth Assets in Latin America

=====================================================

Telefonica Moviles SA, a mobile-telephone unit of Spanish telecommunications group Telefonica SA, is in advanced negotiations to acquire the cellular assets of BellSouth Corp. in 10 Latin American countries in a move that would make the Spanish company the undisputed mobile leader in the region, according to a person familiar with the situation.  Although Telefonica and BellSouth haven’t yet agreed on a price, the total value of the assets is between $5 billion and $6 billion.  The U.S. company owns a majority stake in each of its Latin American units, and the person familiar with the matter said Telefonica would be interested in buying out the minority shareholders as well. Although other mobile operators, including America Moviles, are interested in BellSouth’s assets, Telefonica is the front runner.

The talks come only a month after BellSouth’s Cingular Wireless joint venture with SBC Communications agreed to acquire AT&T Wireless Inc. for $41 billion. The sale of its Latin American assets is expected to help finance that deal.

===============================

Houston hopes to be cruise base to Cuba

===============================

HAVANA - (AP) -- The Port of Houston hopes to become the No. 1 departure point for American ocean travel to Cuba when U.S. restrictions on travel to the island end, the port authority’s chairman said Wednesday.  “I suspect that when everything opens up, a lot of cruise lines will want to come here,” said James Edmonds, the port’s commission chairman. “It will be a great race.”

Edmonds spoke after he and Cuban officials signed a memorandum of understanding aimed at increasing use of the Houston port to ship American farm goods being sold to the Caribbean nation under an exception to the four-decade-old trade embargo.

Most American trade and travel with Cuba are prohibited under U.S. laws and regulations aimed at forcing a change in Fidel Castro’s government.  Members of the U.S. Congress have made repeated but unsuccessful attempts to ease or lift the restrictions in recent years. The administration of President Bush has tightened the restrictions during the same period.  Before the 1959 revolution that brought Castro to power, there was regular passenger and car ferry service between Havana and Key West, as well as busy shipping traffic between the countries.

Cruise ships do visit Cuba now, but none are U.S.-based or operated by American firms.

At the news conference, Pedro Alvarez, head of Cuba’s food import-export company Alimport, announced that U.S. agricultural firms were being invited in mid-April for talks aimed at lining up more American food sales.

====================================

Cuba Records Increased Arrivals In January – 

====================================

Cuba has recorded a 12.4 per cent increase in visitor arrivals for January this year, as compared to the same period in 2003, according to official figures released on Tuesday. A total of 214,242 tourists visited the island during the month of January, surpassing the number of arrivals in the same month last year by 23,573. This year's arrivals were the highest for a four-year period. In 2002, Cuba tourism officials said 140,792 tourists visited the Caribbean island, while in 2001, the figure stood at 188,652. In 2000, Cuba welcomed 163,786 tourists to its shores, according to the official figures.
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