August 1, 2004

This newsletter is free and sent only to a select group of contacts that I have developed throughout the world. You can show your support by forwarding it to a friend.  Thanks for reading my newsletter and hearing your feedback; I enjoy bringing you these manic bits of minutia manna.  -Bill Stella

Words to Remember: Nobody cares if you can't dance well. Just get up and dance. 

Dear Friends,

There is a lot of activity next week as several of my Australian and UK customers descend upon Chicago. In talking to them and canvassing customers worldwide, I am getting a sense that things are starting to pickup again internationally both in the foodservice, retail, and housewares markets. To all of my international colleagues, please let me know your thoughts on market conditions.  Most of you are on the firing line, and your thoughts and comments are the best and in my opinion the most reliable – ones that I am sure my readers would like to hear.

This week I learned that a good friend of mine, Dan Chilson, was leaving the Follett Corporation after (I think) twelve years of dedicated service.  I will miss our insightful exchanges that we had over the years on almost every continent on this planet.  He is a real professional and will be a tough act to follow.  My congratulations and best wishes to him as he takes on his newest challenge in life: Mortgage Banking.

Keith’s Korner:  Keith tells me all the 2002 Chardonnays especially August Bridge Russian River Valley (2002)

Looks what’s in this week’s letter:

1. Business Travel: It's On The Rise (This has to be good for foodservice business)

2. Olympic Boom Could Become Bust For Greece (This could be the Olympics that was)

3. Mexico Tourism Booming (That explains why so many US foodservice companies are doing so well down there)

4. A Study Finds Frequent-Guest Programs Don't Work Very Well (There seems to be a frequent program from everything from airlines to drugs)

5. McDonald's franchisee experiments with outsourcing drive-through orders (This is interesting)

6. China's beer market set for rush of new brands, investors (China is where the USA was in the 50’s)

7. UK: Independents Who Are Winning the Battle (Hotel have their hands full – not their beds)

8. UK: Chains Not Checking Up On Staff (Maybe this is the reason why)

9. In Britain, an hour lunch break is a thing of the past (Another American tradition gets exported)

10. Study: Exercise, veggies and not smoking can lower women's cancer risk (And they needed a study to tell us that?)

11. Mellow or Stressed? Mom's Care Can Alter DNA of Her Offspring (I found this article fascinating)

12. Scientists say antibacterial products unnecessary (I wish they would get this straight)

13. Study: Fish consumption can help heart beat swimmingly 

14. Singapore Plans Theme Park To Rival HK Disneyland (Singapore is already a Disneyland.  It is a great vacation spot)

15. More banks likely to issue key-chain credit cards (I wonder if this will catch on)

16. Hong Kong: Asia's Richest Woman Plans Hotels (Now here is a real power broker in a traditionally male dominated society)

============================

Business Travel: It's On The Rise 

============================
As the economy goes, so typically goes business travel. Companies have been cautiously increasing their spending in a number of categories as the economy picks up. But they're hanging onto the frugality they learned in the downturn. When it comes to travel, that means seeking cheaper flights and hotel rooms. Corporate travel cutbacks predate 9-11. Forty-three percent of companies had already decided to trim travel by the spring of 2001. Firms either feared an earnings shortfall or made cuts in response. Lately, workers at some companies have hit the road again to accommodate growth. 
Read the full story >>
=======================================

Olympic Boom Could Become Bust For Greece 

========================================
The Athens Games were supposed to make this ancient land a top tourist destination. But with just three weeks left before the opening ceremonies, the figures are hardly encouraging. More than half the tickets for the games remain unsold, tour operators are reporting sluggish bookings and up to 6,000 of Athens' 62,000 hotel rooms are still up for grabs despite earlier fears of a serious accommodation shortage. In fact, fewer tourists are expected in Greece this summer compared to last year. 
Read the full story >>
======================

Mexico Tourism Booming 

======================
Data for the first four months of 2004 point to a bumper year for Mexico's tourism industry. In the first four months of 2004, dollar inflows related to tourism earned US$3.9bn, up almost 15% year on year. The Ministry of Tourism expects around 20m in foreign visitors in 2004, up from 18.6m in 2003. These numbers are expected to attract record foreign tourism revenues of US$10bn-11bn, compared with US$9.46bn in 2003. 
Read the full story >>
====================================================

A Study Finds Frequent-Guest Programs Don't Work Very Well 

====================================================
It's a simple concept that no one should lose sleep over: Stay at a hotel. Earn frequent guest points. Exchange them for more stays. Just like the airlines, with points instead of miles, right? The problem, researchers say, is that surprisingly few of us know which hotels are covered by our frequent-stay cards, so we miss out on earning hundreds, even thousands, of points. Blame it on poor communication by the companies or the sheer numbers of brands, they say. It pays to spend a few minutes on the computer to research your card. 
Read the full story >>
===============================================================

McDonald's franchisee experiments with outsourcing drive-through orders 

==============================================================
A Missouri McDonald's franchisee has linked up with a Colorado franchisee to have drive-through orders taken by a Colorado call center. Customers may not realize the person taking their order could be thousands of miles away, but so far the franchisees report the call centers reduce errors and increase efficiency. McDonald's says it is "way, way too early" to say if the concept will expand.   The New York Times (free registration) (7/18)

===============================================

China's beer market set for rush of new brands, investors 

===============================================
A recent bidding war for China's Harbin Brewery raised the curtain on what analysts believe will be a flood of foreign investment and product rollouts in an attempt to cash in on the country's burgeoning middle class. Though China's current delivery infrastructure is said to resemble the United States' in the 1950's, industry experts say it will likely be completely modernized within 15 to 25 years.   The Wall Street Journal (subscription required) (7/16)

=======================================

UK: Independents Who Are Winning the Battle 

======================================
There will always be a place for the independent hotelier, in this country at least. In the USA, the chains are king, with a market domination of some 65%. In the UK, the reverse is true -- and long may it be so. Independents often retain a charm and a quirkiness demanded by the customer who does not want to stay in a homogenized hotel. But how do independents remain independent? Will they look up to the skies one day and see the Von A or Von B helicopters of the acquisitive Von Essen group hovering overhead? Or can they see them off? Read on to find out how the independents are staving off the corporate threat. 
Read the full story >>
===============================

UK: Chains Not Checking Up On Staff 

================================
Almost three-quarters of the country's biggest hotel chains are failing to protect their guests by not carrying out checks on their staff. According to research from hospitality recruitment consultancy Indago, a massive 74% of the major UK hotel groups are failing to carry out in-depth security checks on potential employees. Overall, 57% of UK hotel companies do not do the checks and Indago discovered that hoteliers rarely took any notice of what the screenings discovered, with almost 80% employing an applicant even if negative results came back. 
Read the full story >>
===========================================

In Britain, an hour lunch break is a thing of the past 

===========================================
A report on lunchtime habits found the average Briton takes a 27-minute lunch break, with only one in five taking a full hour. One labor professor says workers are under more pressure to produce and often use their lunch time to catch up on e-mail.   BBC (7/16)
=============================================================

Study: Exercise, veggies and not smoking can lower women's cancer risk 

==============================================================
New research offers yet another reason for women to exercise and eat their vegetables -- it can reduce their risk of cancer. The study of nearly 30,000 women found exercising daily; refraining from smoking; gaining no more than 11 pounds after age 18; eating five or more vegetables and fruits a day; and limiting alcohol, red meat, fat and salt can reduce the risk of cancer by as much as 30%.   USA TODAY (7/16)[image: image1.png]



=======================================================

Mellow or Stressed? Mom's Care Can Alter DNA of Her Offspring

========================================================

If anyone out there still believes that DNA is destiny and that claims to the contrary are so much bleeding-heart, PC drivel (my favorite is that parents' treatment of their children has no effect on their character, beliefs, behavior or values), neuroscientist Michael Meaney has some rats he'd like you to meet. Since the 1990s, he and his colleagues at McGill University, Montreal, have been documenting how mother rats affect their offspring (dads don't stick around to raise the kids). Now they have scored what neuroscientist Robert Sapolsky of Stanford University, Palo Alto, Calif., calls "a tour de force": proof that a mother's behavior causes lifelong changes in her offspring's DNA.

A decade ago Prof. Meaney noticed that newborn rats whose mothers rarely lick and groom them grow up... well, there is a fancy biochemical description for it, but let's just say that they grow up a bit of a neurotic mess. Pups of attentive moms grow up less fearful, more curious, mellower. Rearing, it turns out, affects molecules in the brain that catch hold of stress hormones. Licking and grooming increases the number of these receptors. The more such receptors the brain has in the region called the hippocampus, the fewer stress hormones are released; the fewer the stress hormones coursing through its body, the mellower the rat.

But licking and grooming by an attentive mother literally removes the silencer; the molecule is gone. Those baby rats have lots of stress-hormone receptors in their brains and less stress hormone, and they grow up to be curious, unafraid and able to handle stress.

The discovery overturns genetic dogma so thoroughly -- after all, how mom treats the kids isn't supposed to alter something so fundamental as their DNA -- that one researcher reviewing Prof. Meaney's manuscript at a prominent American science journal said there is no precedent for such a claim, asserted that he simply didn't believe it, and recommended that the journal not publish it. The scientists at Nature disagreed.

A key unanswered question is whether DNA can change even later in life. That is, can rats who grow up to be skittish, because they were reared by standoffish mothers, mellow out as the result of some experience? And does parental care, or other experience, alter DNA in people, too?

Genetic changes are mutations in which one or more of the four chemicals that make up the twisting double helix of DNA is, typically, deleted or changed. Instead of ATTCTG, for instance, you have ATTGTG; as a result, the gene no longer functions as intended.

• For More Information contact the Wall Street Journal directly sciencejournal@wsj.com <mailto:sciencejournal@wsj.com>1.


==========================================

Scientists say antibacterial products unnecessary 

==========================================
A recent study found no significant difference in infectious symptoms between families that use antibacterial cleansers and those using regular soaps and detergents. The result didn't surprise researchers who explained that antibacterials are not effective in killing viruses. Viruses, not bacteria, cause most household infections.   Newsday (7/20)[image: image2.png]



================================================

Study: Fish consumption can help heart beat swimmingly 

================================================
Fish consumption already is linked to a host of health benefits, and researchers now say you can add prevention of heart irregularities to that list. According to a new study, consumption of fish that is baked or broiled, but not fried, can help reduce the risk of atrial fibrillation, an irregular heartbeat condition that affects more than 2 million Americans and which can be deadly. The researchers concluded, however, fish preparation probably had less to do with developing the condition than the type of fish consumed.   Reuters (7/19),   The New York Times (free registration) (7/20)[image: image3.png]



============================================

Singapore Plans Theme Park To Rival HK Disneyland 

=============================================
Singapore unveiled plans yesterday for a gambling and entertainment complex that will include hotels, a convention centre, and a theme park to rival Hong Kong's soon-to-open Disneyland. Calling the development that will probably be located on southern Sentosa Island, Singapore's "integrated entertainment centre", Minister of State for Trade and Industry Vivian Balakrishnan said it would be a "distinctive, world -class development with a comprehensive range of amenities". The amenities are set to include a large-scale theme park that aims to lure tourists away from Disney's multi-billion dollar development in Hong Kong, which opens next year. 
Read the full story >>
==========================================

More banks likely to issue key-chain credit cards 

==========================================
Many customers find the mini-cards a convenient alternative to cash, but some worry they make it too easy to spend. The cards are meant to supplement standard-size cards, and issuers such as Visa and MasterCard say they are fielding new inquiries from banks around the country interested in providing the option to customers.   The Boston Globe (7/19)

========================================

Hong Kong: Asia's Richest Woman Plans Hotels 

=========================================
Chinachem Group, controlled by Asia's richest woman Nina Wang, plans to convert three industrial blocks into hotels for HK$800 million to capitalise on the influx of mainland visitors to Hong Kong. In the past two months, the territory's largest private developer agreed to pay HK$158 million in land premium to the government for the right to convert the three industrial buildings into hotels with a total of 750 rooms, sources close to the Lands Department said. 
Read the full story >>
Feel free to send this newsletter to a friend

Back Issues of the Newsletter can be found on my website: www.dmsintr.com
If you wish to unsubscribe to this newsletter, click here or kindly reply and put in the subject line “unsubscribe”

 

Click here to offer your valued comments

Bill Stella

DMS International

3563 Scottsdale Circle

Naperville, IL 60564

USA

+1 630 863 4772 GSM Mobile

+1 630 922 8268 Office/Home

+1 630 839 2035 Fax

bstella@compuserve.com
bill.stella@dmsintr.com
www.dmsintr.com
