“It is not so much what you believe in that matters, as the way in which you believe it and proceed to translate that belief into action.” 
Lin Yutang

August 24, 2004

This newsletter is free and sent only to a select group of contacts that I have developed throughout the world. You can show your support by forwarding it to a friend.  Thanks for reading my newsletter and hearing your feedback; I enjoy bringing you these manic bits of minutia manna.  -Bill Stella
Dear Friends,

Every morning around 530am, my wife and I go on a four-mile hike with our dog, a 10-year-old Dalmatian.  Most of the time we walk the same route (depending upon what city we are in).  It is amazing to see how that dog just lumbers along and seems to know where to go. He is so used to the trek that he really does not have to be guided.  

The other day, I decided to alter the route ever so slightly.  This really got into the head of that dog.  He resisted and tugged at every corner that he would normally turn right but ended up turning left.  After about 45 minutes of this, the dog was a little out of sorts.  In the end, we all ended up back at the house where the dog would sit patiently for me to rattle his box of dog treats and served them up.

Some of you know that for the past several months I have been doing some consulting work in the foodservice dealer community.  I have to say that when I got here, trying to make changes was like walking my dog.  No one wanted to turn left after turning right for so many years. In the end and after the wringing of hands, everything fell into place.

Isn’t it funny how change is so common between mankind and the animal kingdom?  If only resolution could be found in the bottom of a box of ‘treats’. 

Keith’s Korner (Wine Selections):  At the suggestion of a good friend I bought a bottle of Chateau Dorrien, Barossa Valley, Australian Cabernet Sauvignon, 1999.  List $35, should be able to pick it up about $30.  60 year old vines, a blend of two vineyards, thick, chunky wine (oh the way I like it!), blackberry, rich, ripe fruit on the tongue, firm tannins, with a fine amount of new oak, let it sit open in the glasses for a half hour, salute!

This week’s newsletter has some interesting ponderings:

1. Moscow: Canadian Staff Forced Out At Aerostar (So who runs Moscow anyway?)

2. Researchers determine which is more important: food or service (This may surprise some of you to find out the result).

3. Vietnam Seeks to Reduce Drug Costs (And we thought this was an issue in the USA.  See how this communist government tackles this problem with a capitalistic idea.)

4. Mexico, China Agree To Boost Tourism (Please pass the tacos and Dim Sum)

5. Travelers Get Sneaky At Cutting Hotel Bills (This guy is pretty good.  I know that IBM gets special discounts around the world.  I thought at one time of having business cards made up with IBM on them to get the discount.)

6. EU food manufacturers argue against allergen derivative labeling (How did mankind ever survive before all this truth and packaging?)

7. Families that eat together produce healthier kids (Unless you eat fast food every night.)

8. Electrolysed water (This is interesting.  Thanks to Alburn William and Peter How from CKP

9. Carbonated fruit could attract kids (You have to be kidding.  What is wrong with the stuff that comes off the tree?)

========================================

Moscow: Canadian Staff Forced Out At Aerostar

======================================= 
For the Canadian owners of Moscow's Aerostar Hotel, the last few days have been a grim reminder of Russia in the 1990s, when commercial disputes were routinely resolved at gunpoint and doing business meant constantly looking over your shoulder. The 343-room Aerostar, a four-star hotel and one of the oldest Canadian businesses in Russia, has been forced to close its doors after 30 private security guards ordered its managers to vacate the building on Friday in a dispute with the building's owner, a Russian company called Aviacity that some say is a front for organized crime. "They came in and told us we had two minutes to leave, so what else could we do? We left," says Canadian Andrew Ivanyi, who has managed the hotel for the last 14 years, and says the company's lease is good until 2017. 
Read the full story >>
=====================================================

Researchers determine which is more important: food or service

===================================================== 
In the age-old debate over which is more important, good food or good service, researchers have taken the argument to the academic level and came to the conclusion that the winner is good service. The conclusion came from an experiment in which one uniform dish, chicken a la king with rice, was served in various locations and researchers found the best reviews came from guests receiving the dish in a four-star setting.   Restaurant Business (8/15)

================================

Vietnam Seeks to Reduce Drug Costs

===============================

Most Vietnamese who braved the economic austerity of the late 1970s and '80s will never forget the agonizing shortages of medicine.

Back then, Hanoi's central planners kept tight control over the pharmaceuticals industry and forbade Western imports. Sick people had to make do with limited drugs produced by state factories. The luckiest families had relatives working or studying in the Soviet bloc who would stash medicines in their suitcases for rare trips home.

Today, Vietnam's pharmacies dispense a wide range of imported medicines, including multinational brands and generic drugs produced in India and South Korea. Spurred by the competition, local pharmaceutical factories are improving the quality and diversity of their drugs. Thousands of private pharmacies have sprung up. Imports comprise roughly 60% of Vietnam's pharmaceuticals market, where revenues are estimated at nearly $600 million this year.

New regulations mandate generics-only prescriptions. Moreover, the government has opted to allow private and state-owned Vietnamese companies to import hundreds of foreign brand-name drugs that are now handled exclusively by selected distributors -- including Zuellig Pharma Vietnam, a Swiss-owned distributor for 27 multinational companies such as Pfizer Inc. and GlaxoSmithKline PLC. Importers must prove that they can provide the drugs at prices lower than available. Such alternative channels are known as parallel imports.

The bottom line is that foreign drug companies want less state control, not more. Already, there are restrictions on the three foreign drug distributors active in Vietnam -- Swiss-owned Zuellig, German-owned Diethelm and Thai-owned Mega Products. One reason is that Vietnamese trading and distribution companies are eager to protect their turf as the drug market grows more varied and lucrative. The health ministry also receives fees and incentives from companies seeking to register and import drugs. Even as Vietnam strives to join the World Trade Organization next year, Vietnamese officials have made it clear in negotiations that they consider pharmaceuticals a "sensitive" sector that shouldn't be fully opened to foreign firms, according to European Union negotiators. (Wall Street Journal)

================================

Mexico, China Agree To Boost Tourism

================================ 
Mexico and China reached an agreement to boost Chinese tourism to the North American nation, as the two countries hold their first bilateral talks in Beijing, Mexico's Tourism Ministry said. China has agreed to designate Mexico as an "approved tourist destination," while Mexico will make it easier for Chinese tourists to obtain travel visas, Tourism Minister Rodolfo Elizondo said in a statement. 
Read the full story >>
====================================

Travelers Get Sneaky At Cutting Hotel Bills

==================================== 
Frustrated by rising hotel rates for business travelers, Ron Goltsch recently devised a creative -- if unorthodox -- solution. Instead of booking a room through a travel agency or a hotel Web site, and securing a modest discount, Goltsch, an engineer from Fairfield, New Jersey, would search the Internet for a hotel. Once he found one to his liking, he looked around the Web for a prominent business close by. Then he sprang his ruse. "I called the hotel, asking if they had a special rate for that company," he said. "Usually, the clerk would make the incorrect assumption and give me the rate since I knew enough to ask for it." By piggybacking on a bigger company's negotiated corporate rate, Goltsch sometimes cut his hotel bills in half. Illegal? Not the way he sees it. 
Read the full story >>
=======================================================

EU food manufacturers argue against allergen derivative labeling

======================================================= 
Food manufacturers in the EU succeeded in changing a directive requiring derivatives of common food allergens to be listed on products. They argued derivatives of allergens are not allergenic and would lead to more confusion among consumers.   FoodNavigator (8/17)
========================================

Families that eat together produce healthier kids

======================================== 
Children who eat regularly with their families are getting better grades and are are less likely to smoke, according to a new study from the University of Minnesota Medical School's Center for Adolescent Health and Development. The study found sitting down for meals with their families contributes to a teenager's well-being. Girls seem to benefit a little more than boys.   Chicago Sun-Times (8/16)[image: image1.png]



================

Electrolysed water

================

Electrolysed water, the combination of tap water, salt and electricity, is said to be one of the most effective means used in commercial cleaning and sanitising. Electrolysed water consists of two parts, namely alkaline and acidic water. The alkaline water dissolves protein and grease, while effectively removing and eliminating surface odours. Acidic water, on the other hand which acts like a sterilizing solution is proven to considerably reduce if not eliminate food-borne bacteria such as E-Coli, Salmonella, Listeria, Vibrio, to name a few. With the combination of both types of these waters, we are able to wash and sanitise food-related vessels without the use of harsh chemicals. Electrolysed water can be easily created in an inexpensive way by using a water electrolyser as manufactured by Hoshizaki ROX water electrolyzer as featured in FHA recently. (CKP newsletter)

=============================

Carbonated fruit could attract kids

============================= 
A new technology that carbonates fruit is being touted as a way to wake up the taste buds by leaving a "fizzy" feeling on the tongue. The first fizzy fruit products were launched in the U.S. last month. Enhanced-flavored vegetables are next on the agenda.   FoodNavigator (8/12)[image: image2.png]



=================================

Commentary: Stop protecting U.S. sugar

================================== 
Jim Grueff, assistant deputy administrator for trade policy at the U.S. Department of Agriculture, says it is likely the U.S. will deem sugar a "sensitive product," protecting it from tariff reductions that will be part of a global trade agreement currently being negotiated by World Trade Organization members. Andy Mukherjee of Bloomberg News writes that such a move could have disastrous effects, with other countries reciprocating by keeping certain markets closed to foreign goods. One grocery industry group official agreed, telling the U.S. International Trade Commission "We hope you'll consider the effects of sacrificing the considerable export gains for U.S. agriculture for a single commodity that accounts for about 1% of all U.S. farm cash receipts."   International Herald Tribune (8/13)
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