September 6, 2004  (Labor Day in the USA)

We would accomplish many more things if we did not think of them as impossible. 
C. Malesherbes
This newsletter is free and sent only to a select group of contacts that I have developed throughout the world. You can show your support by forwarding it to a friend.  Thanks for reading my newsletter and providing me with your feedback; I enjoy bringing you these manic bits of minutia manna.  -Bill Stella
Dear Friends,

There are several things to report to all of you this week.  First of all I am delighted to announce that I have taken a position with T&S Brass as their Director of International Sales and will be relocating to South Carolina. I am very excited to be working with one of the real icons of our industry.  Please feel free to look at their web page (http://www.tsbrass.com/). The real plus is that I will be traveling to some of the same areas of the world that I traveled while with Leggett – calling on some of the same customers.  I personally want to thank all of you for your support and suggestions during these past 10 months, especially those of you who kept me informed of any new possible positions that were available.  I shall not forget your help and consideration.

Yes, I still intend to produce this weekly newsletter and will be expanding the subscriber base as new contacts and friends are made in my new position.  

The next bit of news will be more nostalgic with Americans.  7UP turns 75.  Can you believe that?  I remember the brand well when I was a kid.  In fact I am sure I was responsible for keeping the company in business through my over-consumption of that lemon-lime soft drink.  7UP plans to use its 75th birthday to create some excitement for the brand, including introducing a new low-calorie version and promotions.   You can read more about it in the Journal and Constitution (Atlanta) (free registration) (8/26).

Keith’s Korner:  Rodney Strong Zinfandel has been among our favorites twice. Clearly, this is a winery to look for when you're shopping for reds.
This week the newsletter includes…

1. Hilton Utilizing Unique Guest Recognition Technology (Read the whole article on how Hilton is enabling the customer to make easy choices)
2. Canadian Tourism on a Rebound (I am not surprised – Canada is a great venue)

3. EU Tourism Authorities Prepare For Rapid Growth Of Chinese Visitors (First if was the Japanese clicking the cameras in Rome and Paris, now the Chinese)

4. Automobile makers target vegans – (Better put slip covers over those leather seats!)

5. Researchers investigate effect of poultry antibiotics on humans (This is a real story. First the doctors tell you to eat chicken instead of red beef.  Now if you do you could die from the common cold? Now what do you do?)

6. Middle East Hotel Industry Undergoes Change (It is amazing how much positive is happening in that area of the world)
7. Singapore: July Visitors Up 48% (If you have been there, you know why.)

8. "Demographic time bomb" beginning to take shape in job market  (This is a great article.  I suggest you read it.)
9. Study: Chocolate has rewards and consequences for the heart (When you are eating it, nothing on earth could seem bad.  But then again I am addicted to it.)

10. Summer Sun Fails To Shine On UK Hotels (Several weeks ago I reported that UK hotels were looking for the great summer that apparently did not happen.)

11. Hooters to open in India (I have to think about this one.  It may be worth a trip there just to see how it turns out.)
12. Cuba: Record Tourists Book Hotels In Single Day (Canadians, Italians, and Brits are enjoying the carefree sun and the great prices.)
13. Brazil losing grip on namesake nut (So now will it be called the Bolivian nut?)

14. Americans are speed-eating, sans spoons (They should have had this for me 20 years ago.  I was the master of the ‘mobile lunch’.)
15. Hong Kong's Luxury Hotel Sector Heads For Changes  (I am afraid that the fantastic Hong Kong hotel bargains from the past may be gone for some time.)

16. Teenage coffee consumption worries some (Everyone was worried about teenagers getting fat by super sizing their McDonalds orders.  Now we are worried about them not getting enough sleep.)

17. Study: Daily soda consumption increases diabetes risk (Like this is something we didn’t realize already.  I would love to know who funds these kinds of studies.  Then again maybe I don’t.)

============================================

Hilton Utilizing Unique Guest Recognition Technology

============================================ 
Hilton Hotels Corporation (NYSE:HLT) announced today that having completed deployment of its proprietary technology platform called OnQ(TM) across all of its more than 2,200 Hilton Family Hotels, including Hilton(R), Conrad(R), Doubletree(R), Embassy Suites Hotels(R), Hampton Inn(R), Hampton Inn & Suites(R), Hilton Garden Inn(R), Hilton Grand Vacations Club(R) and Homewood Suites by Hilton(R), the company continues to utilize technology to enhance guest recognition and efficiency, rolling out or expanding the following cutting-edge programs... 
Read the full story >>
===========================

Canadian Tourism on a Rebound

============================

Canadian tourism industry appears to be on its way to recovering from SARS, with credit card and debit card business for GTA bars almost doubling this spring and summer over last year. Business generated by hotels and restaurants in the GTA was also up sharply in the April 1-July 31 period compared to the same months of 2003 when SARS was raging, according to Moneris Solutions Corporation, Canada's largest processor of credit card and debit card transactions. 
Read the full story >>
========================================================

EU Tourism Authorities Prepare For Rapid Growth Of Chinese Visitors

======================================================== 
Tourism officials in the European Union (EU) are looking forward to the start of a new growth era, as an agreement with China is set to significantly ramp up the number of visitors to the continent (see Global: 12 February 2004: New Tourism Agreement Could Lead to Boom in Chinese Visits to Europe). Starting from tomorrow, private Chinese tour groups will be allowed into 27 EU member countries, including France, Italy and Switzerland - believed to be the top three vacation spots for Chinese tourists. 
Read the full story >>
============================

Automobile makers target vegans

============================ 
Although vegans make up just a tiny sliver of the population, automakers say they are making products geared toward them because their environmentally friendly attitudes tend to spill over into more affluent, well-educated buyers. Ford Motor Co. and Toyota Motor Corp. are among the manufacturers targeting this segment.   Contra Costa Times (Walnut Creek, Calif.)/Los Angeles Times (free registration) (8/30)
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==================================================

Researchers investigate effect of poultry antibiotics on humans

=================================================== 
A study of Maryland poultry plant workers seeks to determine if antibiotics fed to chickens can cause humans to be infected with drug-resistant bacteria. The National Chicken Council says poultry farmers follow strict rules concerning antibiotics, waiting a certain amount of time before bringing antibiotic-raised chickens to market.   The Sun (Baltimore) (free registration) (8/31)[image: image3.png]



=====================================

Middle East Hotel Industry Undergoes Change

===================================== 
The hotel sector in the Middle East is the focus of much attention on the part of tourism and leisure professionals. The various governments of the region see in the development of tourist activity a long-term relay with the oil industry as a source of wealth. With a 36% rise in RevPAR in the past year, hotel results demonstrate the increasing interest in these destinations. The geopolitical situation of the region implies major changes in terms of tourism that do not necessarily negatively affect hotel activity within the majority of the regions in the zone. 
Read the full story >>
==========================

Singapore: July Visitors Up 48%

=========================== 
Aggressive promotion efforts during a traditionally active month sent Singapore visitor arrivals in July up 48 per cent year-on-year to a record high of 802,300, said the Singapore Tourism Board (STB). Last month's arrivals represented a 12 per cent improvement over the previous record of 714,944, set in July 2001. Compared with June's 687,000 visitors, arrivals grew almost 17 per cent month-on-month. July, during which Singapore had its Great Singapore Sale and the Food Festival, is traditionally the most active tourism period for Singapore because it coincides with school holidays in Australia, China, Indonesia and South Korea. 
Read the full story >>
=====================================================

"Demographic time bomb" beginning to take shape in job market

===================================================== 
An aging labor force is beginning show itself in Pittsburgh, which could provide a glimpse of a nationwide problem on the horizon. One economist says companies can continue to dip into the unemployed population for younger workers, but there is concern about a labor shortage in the restaurant and other industries.   The New York Times (free registration) (8/29)[image: image4.png]



==================================================

Study: Chocolate has rewards and consequences for the heart

=================================================== 
Eating dark chocolate may help prevent heart attacks by making the blood vessels more flexible, according to a new study. Consuming too much, however, could lead to weight gain, which in turn could trigger heart problems, scientists found.   The Dallas Morning News (free registration) (8/30)

==================================

Summer Sun Fails To Shine On UK Hotels

=================================== 
The sun failed to shine much on the UK's tourists and hoteliers alike this summer -- seemingly healthy increases in occupancy levels and room rates across the country in July, actually reveal only a modest rise once 2003's depressing dip in performance is corrected, according to figures published today by PKF hotel consultancy services. 
Read the full story >>
====================

Hooters to open in India

===================== 
Hooters girls are being exported to India, as Hooters inks a deal to open between five and 10 Indian franchise locations. This is the company's first foray in to the South Asian market, but it has several international locations, including restaurants in Singapore and Taiwan.   MSNBC (8/26)

=======================================

Cuba: Record Tourists Book Hotels In Single Day

======================================== 
Havana, Cuba: Cuba said more than 44,000 persons had booked into hotels during one day this month, surpassing the number of persons who booked into hotels for the entire six-month summer season last year. It said that 44,415 tourists had booked into hotels on 10 August. The Ministry of Tourism said the number of tourists excelled the one achieved on 19 August 2003, on which 40,026 tourists were booked into Cuban hotels in a single summer day. 
Read the full story >>
============================

Brazil losing grip on namesake nut

============================= 
Last year, Bolivia became the world's leader in Brazilian nut exports, the result of a Bolivian government effort to convert farmers from coca to nuts. The president of the Brazilian Association of Nut Growers says Bolivian farmers enjoy exemptions that leave the Brazilians at a disadvantage, and there are also concerns the Mutran family dominates nut production in Brazil -- an accusation they say is unfair.   The New York Times (free registration) (8/26)

==================================

Americans are speed-eating, sans spoons

================================== 
Increasingly food is being marketed in kid- and car-friendly packages as consumer packaged good companies respond to the desire of many Americans to eat on the go. A slew of products are already on the market, including individual serving soup containers and yogurt in a tube.   The Ledger (Lakeland, Fla.)/Associated Press (8/26)[image: image5.png]



===========================================

Hong Kong's Luxury Hotel Sector Heads For Changes

=========================================== 
Hong Kong's hotel landscape will not be the same next year when the Four Seasons opens in Central while the Hyatt Regency Hong Kong in Tsim Sha Tsui looks destined to come under a bulldozer. The in-and-out game will probably prove a mixed blessing for the upscale hotel segment, with the biggest concerns being room rates and a shift of high -end customers, according to Peter Thompson, a vice-president of hotel group Starwood's Hong Kong, Macau and Thailand operations. 
Read the full story >>
===================================

Teenage coffee consumption worries some

==================================== 
Teenagers are consuming coffee regularly, but researchers worry the caffeine will have ill effects on their growing bodies, disrupt their sleep cycles and, in large quantities, increase their heart rates and blood pressure. The number of teenage coffee drinkers in restaurants or cafes is up 12% this year, according to NPD Group.   The Detroit News (8/25)

============================================

Study: Daily soda consumption increases diabetes risk

============================================ 
New research from Harvard University suggests women who consume one regular soda or fruit punch per day are more likely to gain weight and are slightly more at risk for diabetes. Critics say the study is "fundamentally flawed," and contend these women may also have unhealthy lifestyles.   MSNBC/Associated Press (8/24),   The Washington Post (free registration) (8/25)

Feel free to send this newsletter to a friend

Back Issues of the Newsletter can be found on my website: www.dmsintr.com
If you wish to unsubscribe to this newsletter, click here or kindly reply and put in the subject line “unsubscribe”
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